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“As aviation professionals, we have come to
depend on CBAA as a vital partner in our
operations. Their attention to details and
regulations has enabled us to navigate the
complexities of business aviation operations
in Canada. We highly value the sense
of community that CBAA membership
provides us and strongly encourage other
operators to join.”
Matthew Johnson,
Fast Air Executive Aviation Services

www.CBAA-ACAA.ca

President’s
Message

A challenging year pushed
us higher
It is our privilege to report on
CBAA’s activities for 2020, easily
the most challenging year in
recent history. COVID-19 forced
us to tear up our playbook and
focus on the new essentials:
supporting members dealing
with the pandemic and working
with government to remove barriers and create
pro-business aviation policies and programs.
Our actions were based on what our members
told us they needed: real-time COVID-19 and
regulatory updates, time and money saving
operational tools and information, and more
effective engagement with government.
We believe we got it right: despite the financial
uncertainties resulting from the pandemic, our
members continued to support us through
renewals and direct engagement.
Creating new programs for members reminded
us how diverse a group they are, from single
owner/operators to corporate flight departments,
to charter, flight management and fractional,
companies and suppliers. In 2020, we broadened
the range of products and services available to
members to better meet their changing and varied
needs, with more to come.

2020 Highlights:
New tools & new approaches to
meet new challenges
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Delivered time-sensitive and critical information to
members, industry and government with new tools like
WhatsApp, podcasts, video and expanded social media
Increased government lobbying to put our issues – and
asks – front and centre
Kept operators informed with a series of online
and app-based updates, guest speakers and
special presentations
Shared BA’s positive story widely with a new educational
microsite, video and infographics
Connected buyers to sellers with online sponsorships,
Buyers Guide and more
Simplified membership renewal by accepting payment
by AVCARD

Introducing our new
environment microsite
Business Aviation’s Environmental and Economic
Footprint demonstrates our sector’s commitment
to environmental stewardship, while facilitating
economic activity across different sectors and
enabling innovation.

We are deeply grateful to the country-wide
network of volunteers and active members who
have guided and inspired us: the executive
and board of directors, chapter chairs and the
many individuals who shared their views and
expectations. Our achievements are only possible
because of them.
CBAA will be celebrating its 60th anniversary in
2021. Part of our longevity is because we don’t
see members as customers, we consider them to
be an integral part of the association. We have
worked together since 1961, and in the year to
come we will continue to work together to create
the environment that allows for our industry’s
success as we look to recover from – and to grow
beyond – the impact of COVID.
Anthony Norejko
President and CEO
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A Clearer & More Persuasive
Voice in Ottawa: #cbaaflightplan

Stronger, More Effective
Communications

Lobbied for the creation of pro-business
aviation legislation, policy and programs

Positioned CBAA as a trusted source of
information and operational tools for the
business aviation community.

CBAA intensified its efforts to build strong relationships
with prominent politicians, civil servants and industry
members, to create a group of well-informed BA
champions and advocates within government circles.
Working both independently and in cooperation with
other aviation associations, CBAA elevated business
aviation’s voice, and influence.
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Provided clear direction to government with detailed
submissions on CARs modernization and the 2021
federal budget.
Expanded our government outreach to include
meetings and ongoing communications with
leaders and ministerial staff at major departments
and agencies, including Innovation, Science and
Technology Canada, Public Health Agency of Canada,
Transport Canada, and the Finance and Transport
standing committees.
Increased our sphere of political influence with
meetings with opposition critics and members of
Parliament and grass roots lobbying campaigns
directed at local members of Parliament.
Worked with a coalition of aviation associations to
advance our common goals with government.

Our 2020 Policy “Asks”
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Piloting rapid testing and contact tracing
at FBOs
Incentive programs to increase the
production and use of SAF
Eliminate the threat of a luxury tax on
private aircraft

“The WhatsApp group
and all the information that
has been disseminated has
been invaluable.”

Kevin Dicaire,
Ocean Aviation Services

Business aviation urgently needed timely and accurate
data to deal with a rapidly changing environment and
make good decisions. CBAA delivered with enhanced
social media, online meetings, apps, podcasts and videos
to share valuable information to keep industry informed
and connected and to share the story of business aviation
with power and persuasion. These tools include:
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The Business Aviation’s Environmental and Economic
Footprint microsite
Business vs. Commercial Aviation video
This is Business Aviation info brochure
Check Thrust Thursday member updates featuring
special guest speakers and discussions of hot topics
Critical and confidential information updates to
members using WhatsApp
Improved online Members Forum
Easier to access operational tools,
templates and delegations
Grassroots lobbying kits for members to influence local
politicians and thought leaders

Incentive programs to upgrade or purchase
new technology, materials or aircraft to help
reduce carbon footprint and improve the
health and safety conditions aboard our
aircraft due to COVID
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Increased awareness and education
with enhanced messages
Updated our communications to create and
share positive messages about business aviation
The events of 2020 gave the CBAA an important
opportunity to “reset” our education and awareness
messages to allow us to develop new and more
compelling arguments to drive government, public and
media support and understanding of our sector. The new
messages were intended to encourage people to think of
business aviation in a different way:
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HEALTH AND SAFETY Business aviation is a potential
partner with government to pilot programs that
address passenger health and safety.
THE ENVIRONMENT Business aviation can contribute
directly to Canada’s green economic recovery through
the use of sustainable fuels, innovative technologies
and cutting-edge aircraft and materials.
REBOOTING THE ECONOMY Business aviation is a
competitive tool for Canadian companies, providing
essential, safe and responsive air service, particularly
in the era of COVID-19 and economic recovery.

Better member value
Introduced and/or enhanced exclusive member
services that enriched the membership value
proposition for 2020 and beyond
Demonstrating member value was an urgent priority given
the economic challenges our businesses faced. CBAA was
able to quickly pivot from “business as usual” early in the
year to “the new normal” in March, creating new channels
of information and operational resources.

“CBAA continues to
provide the expertise and
information required for
today's sophisticated and
challenging world of private
operator flight depts. in
Bob Johnson
Canada.”
Irving Air Service
For all members
Created opportunities to share operational
information, discuss challenges and best practices:
Online and email updates, personal contact, improved
Members Forum, etc.
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Business aviation is...
A critical asset that creates
economic opportunity and jobs
A world-leader in the creation
and adoption of technologies
that reduce our environmental
footprint
A corporate advantage that
connects Canadian entrepreneurs
and corporations to remote
locations and world markets
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Listened to and acted on members’ needs during
special live sessions
Celebrated and shared members’ wins and contributions




Communicated members announcements and
achievements through social media

For operators
Increased number of delegations and exemptions
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WhatsApp Flight Operations Group – for COVID-19
updates
Enhanced advocacy that directly benefits operators,
including:
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Business Aviation Making a Difference During
COVID-19

Delay implementation of new regulations that are
not related to COVID-19
Work with Transport to complete CARs
modernization
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cont’d for Operators
Advocated for COVID-19 related relief, including
removal of 14-day quarantine through testing, and the
removal or temporary suspension of av fuel taxes





Meet environmental goals with government programs
that support the production and use of SAF
Push government to create incentives for business
aircraft purchases or upgrades

For associates
Helped sellers connect with buyers with 2020 online
Buyers Guide created new online/digital marketplaces
and sponsorship opportunities
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Strengthened the Industry Partnership Program to help
connect associates with our operators during these
challenging economic conditions.

Virtual meetings and events
Branded online events kept members
engaged and informed, provided sponsorship
opportunities for associate members and
promoted the value and goals of the CBAA.
CBAA ensured that members stayed connected with each
other and with the association using online webinars and
other digital tools to give them access to knowledgeable
and influential speakers and critical topics.
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Special guest speakers
Online AGM and industry updates
Introduction of Business Aviation’s Environmental and
Economic Footprint website

A new 2020/2021 chair and executive
The CBAA membership voted in a
new board slate on June 17, 2020

CHAIR
James Elian
President & Chief
Operating Officer
AirSprint
SECRETARY
Aime O’Connor
Executive Assistant
to the President and
CEO & Director of
Administration & Board
Secretary, CBAA
PAST CHAIR
Peter Bing
Director Aviation
Operations – Chief
Pilot, Sobeys Inc.

VICE CHAIR
Ehsan Monfared
Partner, YYZlaw

TREASURER
Scott Harrold
President, SKYAviation
International

Check Thrust Thursdays Members Update, sponsored by
Standard Aero and Trainingport.net

Celebrating the members who made
a difference during COVID-19
The CBAA is proud to celebrate those members of the business
aviation community who offered special support during the
COVID-19 pandemic such as repatriation flights, creation and
donation of personal protective equipment, delivery of crucial
medical supplies and many more exemplary programs and services.
Our community continues to make a difference, meeting and often
exceeding industry-wide best practices to ensure that aircraft and
facilities are cleaned and maintained to the highest standard.
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